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Mandate

e Acting only in the public’s interest
e Putting patients first
* Do not advocate for the profession
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Research Idea
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Taxonomy Tracks

1. Clinical Care and Treatment

e Quality

* Clinical Outcomes, Errors and Safety
2. Management and Access

* Practice Processes

* Practice Environment

* Accessing Care
3. Relationships and Conduct

* Patient Interaction and Interpersonal Skills
* Patient Rights
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Methodology

* Independent of College

* Anonymize and random

* Content analysis

* Literature review

* Scientific, ethical standards and approvals
* Publication
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A Content Analysis of Complaints Made by the Public to the
Royal College of Dental Surgeons of Ontario: A Pilot Study

Figure 1. Overview of Complaints, by Domain
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Figure 2. Overview of Complaints, by Category

30% — 28.8%
25% —
20% —
15% —
10% —
5% |—
|
0%
1.1 Quality 1.2 Clinical ~ 2.1Practice 2.2 Practice 2.3 Accessing 3.1 Patient 3.2 Patient
Outcomes, Processes Environment Care Interaction & Rights
Errors & Safety Interpersonal
Skills
Category

Royal College of

Dental Surgeons of Ontario



Potential Outcomes

Royal College of

Dental Surgeons of Ontario
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