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Veracity Index 2019 - all professions

“Now I will read you a list of different types of people. For each would you tell me if you generally trust them to tell the truth, or not?"”

Nurses I 95
Doctors I 93 %
Dentists NG 90%
Teachers NG 59%
Engineers NG 56%
Professors | 5.6%0
Scientists NG S4.%
Judges I C 1%
Members of the Armed Forces I S 1%,
The Police NG 7 6%
The ordinary man/woman in the street I G5 %,
Civil Servants IININININIGGEEEEEE. 65%0
Clergy/priests I 64 %0
Television news readers I G 1%
Polisters I 54 %o
Trade union officials GGG 4.6 %
Charity chief executives I 415%
Bankers I 43 %
Local councillors I 41 %0
Business leaders IG5 5%
SSEICEWCHCNS  IILLA
Journalists GGG 2 6%/
Government Ministers I 17 %
Advertising executives IIIIGGG—— 17 %

Politicians generally INEEEEG<—— 14%, % trust to tell the truth
Base; 1,020 British adults aged 15+, interviewed face-to-face 18 - 27 October 2019
- . | Ipsos MORI
& |psos | Veracity Index 2019 | Movember 2019 | Version 1 | Public
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Our research for the GMC confirmed trust and confidence in
the medical profession is high

The vast majority of doctors can be o -
trusted to do a good job for patients R e
I feel confident in doctors in the UK 56% 13% H“
o,
unprofessionally (including departing 9% 19% 9?"'
from accepted standards)

Patients are adequately protected from
doctors who do not meet expected [E4 39% 26% 70 8%10%
standards

m Strongly agree ~ Agree = Neither agree/disagree m Disagree = Strongly disagree m Don't know

I feel confident that action is taken
against doctors if they behave

IIHHII

General
cummumty Base: 2,074 UK adults aged 18+ Igedlcg:
research ounci



But there is much less certainty that action is taken against
below standard doctors

The vast majority of doctors can be 339
trusted to do a good job for patients ¢
I feel confident in doctors in the UK 56% 13% Hﬁ
I feel confident that action is taken
against doctors if they behave o
unprofessionally (including departing S o = 95%
from accepted standards)

Patients are adequately protected from
doctors who do not meet expected [ 39% 26% 10 8%10%
standards

m Strongly agree © Agree = Neither agree/disagree m Disagree  Strongly disagree = Don't know

Base: 2,074 UK adults aged 18+
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Trust vs. Confidence?
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They have always made me
better

/

Take an oath to do no
harm/belief that they enter the
profession to do good

1

. /
Years of training
g ) N\
Awareness that medical
X profession is ‘licensed’ )
/ - - = \
A (historic) culture of trust in
professions

"I didn't know who they [GMC]
were Ul this study... so I'd say I
wouldn’t know if they were or
weren't maintaining public
confidence in doctors...
Personally I trust my doctor...
and trust the system that

trained them. Its a bonus
knowing there is the GMC and
how it operates so my
confidence is more or less the
same.” (Carer)
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System pressures threaten confidence much more than
individual cases of wrong doing

10 minute with GP appointment

‘ Waiting times for GPs/referrals

Poor communication between primary and secondary care

‘ Shortage of doctors

‘ Doctors working long hours

‘ Bed shortages
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Only 3 out of 122 participants in focus groups were aware of the
Bawa-Garba case — none by name




But we also got a good steer on public expectations in cases of

wrong-doing

Scenario 1A

Dr C instructed a doctor in
training to inject an anti-cancer
drug into a patient's lower
spine. The drug should have
been injected into a vein in the
arm or leg but Dr C confused
this drug with another that is
given at the same time, which is
injected into the spine. Within a
few minutes. Dr C realised they
had made a mistake and was
visibly shaken.
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GMC actions, as
presented

1. No action

2. Warn the doctor that
their behaviour should not
be repeated

3. Make them work under
supervision/ restrict what
the doctor is allowed to
do

4. Suspend the doctor or
place conditions on their
registration

5. Strike the doctor
off

Y

This is not just ‘a
quiet word'". It goes
on the doctor’s public
record (which anyone
can view.) A warning
can seriously affecta
doctor’s career.

This would be for a set
period of time — up to
three years. Suspension
would mean they would
not be ableto work as a
doctor during that time.

This could mean:
« Stopping a doctor doing
certain things.

This means the
doctor would not

_ be allowed to
+ Making sure a doctor can work as a doctor
only work while in the UK.

supervised.
+ Making a doctor retrain.
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Outcome of patient death has a significant impact on expected
response
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Scenario 1A

Base scenario: confused cancer drug; injection into spine

rather than a vein in arm/leg (1,035) 21% 51%

The patient was not harmed by the mistake, but could have

been (1,035) 33% 46% 9%,

The patient died (1,035) 6% 23%

m Take no action
A waming about their future behaviour which would go on public record
Work under supervision/ restrict what the doctor is allowed to do

m Suspension/place conditions on their registration

m Strike off so not allowed to work as a doctor in the UK

Base: UK adults aged 18+ who saw case study 3 (split sample - base sizes in brackets, above)
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How will trust change?....our key Gen Z conclusions, in summary...

................................ .
" l
®

Scandals /Media consumption patterns are very different.
— —==;P Major issues of concern may get missed I}ecause

may get . some are not consuming mainstream media
m‘ssed ;. ............................................................
Self serve I,.-""‘.They (claim to) want access to raw data they
transparenc /can interrogate (e.g. Blockchain — will they be
is ppﬂz ed u the users of end to end traceability?)
‘ Gen Z expect involvement in ‘co-creating’ the
Peers ve. / truth. They trust more when they (& others like :

: them) have input into judgements, rather than
exp i 7 taking the expert’s view. They value dialogue.
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Reviews and
ratings are a
‘go to’
foundation of
trust in almost
anything

Reviewer's

relatability wore
important than

6X}06V‘tl$6
/independence
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The foundations of trust are changing for us all (not just Gen Z)
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Implications for regulators
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e ‘Certainly not, but we have
transferred it from God to the
General Medical Council’

(N =
e
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Trust in what or whom?

Promote and maintain ‘public confidence’
in the professions we regulate
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Balancing different trusts
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Moving regulation upstream: supporting
professionals under pressure
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Public expectations and regulatory purpose: a just
culture for whom?

Public expectation that the GMC
should erase or suspend a doctor
involved in a one-off clinical error
rose from 19%-67% when told
that the error led to the patient’s
death.
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Transparency, openness and involvement
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